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Review Methodology Type of 
report 

Expected 
date for 
report to 
Cabinet 

Comments 

North West 
London Joint 
Overview & 
Scrutiny 
Committee 
(JHOSC) 

Joint 
Committee  

Update 
reports 
provided to 
Health & 
Social Care 
sub 
committee 
(for 
information)  

As 
required  

The North West London (NWL) 
JHOSC last met on 6 June 2023 to 
discuss the work programme for the 
year. Harrow put forward questions 
around NWL discharges funding for 
boroughs and NWL ICB (Integrated 
Care Board) plans to address 
pressures from change in Police 
response to mental health incidents. 
The latter has been included within a 
September item on NWL Mental 
Health Strategy and the former is 
awaiting a response from NWL ICB. 

There are regular update reports on 
the JHOSC to Harrow’s Health and 
Social Care Scrutiny Sub-Committee 
so that there is a formal feedback 
loop between regional and local 
health scrutiny. Councillor Chetna 
Halai, Chair of the Health and Social 
Care Scrutiny Sub-Committee, is 
Harrow’s member on the JHOSC. 

Customer 
Experience  

Review Report to 
September 
O&S and 
Cabinet 
thereafter 

TBC Review is on schedule for September 
Overview and Scrutiny Committee. 
Scheduled Dates for Consultations 
are as follows: 

- VCS (Voluntary & Community 
Sector) Consultation – 
Tuesday 18th July  

- Member Consultation – 
Thursday 20th July (may be 
rescheduled due to low 
attendance sign up) 

- Greenhill Library/Gayton Road 
are ongoing 

A challenge panel is planned for after 
consultations have concluded. 
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